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This event will explore the following:

• strategies for approaching AO4 evaluation

• teaching resources and ideas

• how to approach the questions in the exam, using 

examples from GCSE 2.0.

Aims and Objectives of the course



Overview of the 
Specification & Assessment



GCSE English Language 2.0

Paper 1: Non-Fiction Texts

1 hr 55 mins 50%

Paper 2: Contemporary Texts

1 hr 55 mins 50%

Section A: Reading

Two 19th-century non-fiction extracts 

linked by theme:

• one short extract with image to help 

understanding

• one longer extract

• 650–750 words in total

AO1, AO2, AO4 (40 marks)

Section A: Reading

Two contemporary texts covering 

20th- and 21st-century linked by a 

theme: 

• one fiction text

• one literary non-fiction text

• 800–900 words in total

AO1, AO2, AO3 (40 marks)

Section B: Transactional Writing

Choice of two tasks: 

• one task with opening provided

• one task with supporting bullet points

AO5, AO6 (40 marks)

Section B: Imaginative Writing

Choice of two tasks: 

• one task with opening provided

• one task with images

AO5, AO6 (40 marks)



Assessment Objectives for Reading

AO Assessment Objective % in 

GCSE

AO1 • Identify and interpret explicit and implicit 

information and ideas.

• Select and synthesise evidence from different texts.

9.4

AO2 Explain, comment on and analyse how writers use 

language and structure to achieve effects and 

influence readers, using relevant subject terminology 

to support their views.

13.1

AO3 Compare writers’ ideas and perspectives, as well as 

how these are conveyed, across two or more texts.

8.8

AO4 Evaluate texts critically and support this with

appropriate textual references.

18.8



AO4 Assessment style – 6 marks



AO4 Assessment style – 12 marks



Exam Issues



• Lack of evaluation

• Giving personal responses

• Not sticking to the line 

numbers

• Using quotations to re-tell 

the extract

AO4 – Exam issues – 6-mark questions



• Lack of evaluation

• Giving personal responses

• Not sticking to the line 

numbers

• Using quotations to re-tell 

the extract

AO4 – Exam issues – 6-mark questions



• Lack of evaluation

• Formulaic answers – two 

agree/one disagree

• Re-telling the extract

AO4 – Exam issues – 12-mark questions



• Lack of evaluation

• Formulaic answers – two 

agree/one disagree

• Re-telling the extract

AO4 – Exam issues – 12-mark questions



Hints, tips and resources



What are they evaluating?



But what are ideas, opinions, viewpoints?

Idea Opinion Viewpoint
A useful way to 

approach evaluation 

questions is to 

consider the writer’s 

intentions and how 

they have achieved 

this intention with the 

ideas, opinions and 

viewpoints they 

have used.  



You are writing an article persuading 

young women that true equality has 

now been achieved in society. Which 

image would you select, and why?

Ideas

Opinions

Viewpoints
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AO4 – using images

This image aims to 

persuade young women that 

the construction industry 

can offer them a rewarding 

career path.

Is it successful? Give three 

reasons for your opinion.

Ideas

Opinions

Viewpoints
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All these images attempt to persuade 

people to try life in the New World.  

Which is the most successful?

Ideas

Opinions

Viewpoints



AO4

The state of society is becoming fearful, 

almost equalling California: robbery and 

murder are occurring daily, in fact, almost 

hourly, and some of them most brutal. 

I am obliged to sleep with loaded pistols under my 

head, as there is such an awful set abroad. They 

think nothing of getting through a brick wall, the 

walls being only one brick in thickness. We have 

luckily escaped as yet, but they will no doubt try it 

some night. 

There are hundreds of families living in their own 

tents at Canvass Town, and the poor creatures are 

dying there like rotten sheep, with dysentery and 

typhus fever, and the doctors say it is lucky that this 

has not been a hot summer, or there would have 

been fearful work, for there are no drains or sewers, 

and water very scarce, cesspools and closets all 

open to the street. In fact, on a hot day, it is horrible.

The rain here, too, is rain indeed, not in 

drops but in buckets full. You would hardly believe 

me when I tell you we had one night when 

returning from the concert after two or three hours 

rain, to walk up one street and down another to 

find a safe place to get over, the water being four 

or five feet deep, and running like a river. Now, 

that is summer; what the winter will be I dread to 

think of.

All these writers attempt to describe 

the severity of life in the New World.  

Which writer is the most successful?

Ideas

Opinions

Viewpoints



Using the mark scheme

Explain

Evaluate

Appropriate reference



Using the mark scheme

Explain

Evaluate

Appropriate reference



AO4 approaches

Find appropriate references [ideas/opinions, etc]

Explain the reference – how does it fit the question?

Evaluate/make a judgement – how will readers feel?

Explain

Evaluate

Appropriate reference



The photographer tries to 

persuade viewers that 

teaching is a rewarding 

profession.

Evaluate how successfully 

this is achieved.

Give three reasons for your 

opinion and examples from 

the image.

Explaining the skills

A child is laughing in 

response to the teacher.

What does that suggest?

What will readers think?

Ideas

Opinions

Viewpoints
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AO4 – Find, explain, evaluate

In this extract, the 

writer tries to persuade 

readers that a 

mustache is a 

something every young 

man would want.

How successful is he?

Young ladies like mustaches. Of course they do. A 

hero with chin whiskers or mutton-chops would be 

nowhere. So young gentlemen, to go to our first 

premises - by all means raise one! Oil it. Perfume 

it. Comb it. Brush it. Wax it. Curl it. Twist it. Twirl it. 

If necessary, dye it, and on no account stop 

stroking it, for if you do you will show the observing 

world that you are thinking of something else, and 

what fashionable young man ever forgets the 

existence of his mustache? 



Find three ideas quickly.

Young ladies like mustaches. Of course they do. 

A hero with chin whiskers or mutton-chops would 

be nowhere. So young gentlemen, to go to our 

first premises - by all means raise one! Oil it. 

Perfume it. Comb it. Brush it. Wax it. Curl it. 

Twist it. Twirl it. If necessary, dye it, and on no 

account stop stroking it, for if you do you will show 

the observing world that you are thinking of 

something else, and what fashionable young 

man ever forgets the existence of his mustache? 



Explain – how do they relate to the question?

Young ladies like 

mustaches

Makes you attractive

Perfume it. Comb it. Important accessory

observing world Makes you noticeable



Evaluate – how will this affect readers?

‘Young ladies like 

mustaches’

Makes you 

attractive

Readers would...

‘Perfume it. Comb 

it.’ 

Important 

accessory

‘observing world’ Makes you 

noticeable



Model Paragraph

Find Firstly, the writer uses the idea that ‘young ladies’ like 

mustaches, which suggests that growing one will make 

readers attractive.  This would probably be successful 

as most young people want to be attractive to the 

opposite sex.

Secondly, the writer uses the idea that there are a lot of 

ways a young man can look after a mustache, for 

instance he can ‘oil it’ or ‘comb it’.  This suggests that it 

is an important accessory and male readers would feel 

left out if they didn’t have one.

Finally the reader suggests with ‘the observing world’ 

that people will notice a mustache which will make 

readers feel that they would look out of place if they 

didn’t have one.    

Evaluate

Explain



Find appropriate ideas, viewpoints, opinions



Explain – using inference

The writer successfully persuades readers to travel by train by using the idea that third-class 

tickets can get you ‘pushed into a first class carriage’, which suggests it does not have to be 
expensive. 



Evaluate – readers?

The writer successfully persuades readers to travel by train by using the idea 

that third-class tickets can get you ‘pushed into a first-class carriage’, 

suggesting it does not have to be expensive, which might reassure readers who 

do not have much money.  



Model Paragraph

The writer successfully persuades readers to 

travel by train by using the idea that third-class 

tickets can get you ‘pushed into a first-class 

carriage’, suggesting it does not have to be 

expensive, which might reassure readers who 

do not have much money.  

Use an 

appropriate 

reference

Explain Evaluate



AO4 – How to do it for twelve marks



AO4 – How to do it for twelve marks



AO4 – 12-mark questions
ETIQUETTE OF MORNING CALLS 
Ladies do not expect visitors before two, nor 
after five. A lady may rise on receiving the 
visit of a gentleman, if she wishes, on account 
of his ages, etc., to pay him marked respect ; 
but, generally speaking, she need not rise 
from her seat on entrance of male visitors. 
Ladies and gentlemen who meet at a friend’s 
house, may, if mutually agreeable, enter into 
conversation without the ceremony of an 
introduction. A lady has the privilege of taking 
another lady or a gentleman to pay a visit to a 
friend. Fashionable ladies, during the London 
season, have their days fixed for receiving 
morning visitors, and on these occasions their 
drawing-rooms are crowded; and after paying 
her respects to the mistress of the house, a 
lady seats herself wherever she finds a vacant 
chair. 

‘In my view, the advice is 

very helpful as it would 

help women to avoid 

appearing rude.’

How far do you agree 

with this opinion?



Overview

ETIQUETTE OF MORNING CALLS 

Ladies do not expect visitors before two, nor after five. A 

lady may rise on receiving the visit of a gentleman, if 

she wishes, on account of his age, etc, to pay him 

marked respect; but, generally speaking, she need not 

rise from her seat on entrance of male visitors. Ladies 

and gentlemen who meet at a friend’s house, may, if 

mutually agreeable, enter into conversation without the 

ceremony of an introduction. A lady has the privilege of 

taking another lady or a gentleman to pay a visit to a 

friend. Fashionable ladies, during the London season, 

have their days fixed for receiving morning visitors, and 

on these occasions their drawing-rooms are crowded; 

and after paying her respects to the mistress of the 

house, a lady seats herself wherever she finds a vacant 

chair. 

On the whole I agree with the 

statement as the advice is very 

detailed and the writer seems 

very knowledgeable.  

For instance, 

I both agree and disagree with the 

statement because whilst the writer is 

very knowledgeable, some of the 

advice seems very complicated.

For instance, 



Model Paragraph

Refer to the question On the whole I agree with the statement as the 

advice is very detailed and the writer seems 

very knowledgeable.  

From the start the advice given is very detailed. 

For instance, the writer tells readers that ladies do 

not have to rise from their seat, but first gives a 

suggestion that they could do so if the male is 

older. This would help reassure female readers 

that even if they accidently fail to stand for an 

older man, they will not be seen as rude. The 

writer then continues with details about ...

The writer sounds very knowledgeable about the 

etiquette of visits. For instance...

Find – Use a specific 

reference from the text

Explain – the writer’s 

ideas/opinions, etc.

Evaluate – Make a 

judgement about the text 

based on how readers 

will feel.  



AO4 – different readers/different interpretations

‘Images such as these are very 

positive as they show that 

previously white-male dominated 

professions are now open to all.’

How far do you agree with this 

opinion?
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AO4 – reaching for the top

‘Images such as these are very 

positive as they show that 

previously white-male dominated 

professions are now open to all.’

How far do you agree with this 

opinion?

Analyse ideas

Developed evaluation

Discerning references
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AO4 – analyse the ideas in the text – why were they chosen?

The state of society is becoming 

fearful, almost equalling California: 

robbery and murder are occurring 

daily, in fact, almost hourly, and 

some of them most brutal. 

I am obliged to sleep with loaded pistols under 

my head, as there is such an awful set abroad. 

They think nothing of getting through a brick 

wall, the walls being only one brick in thickness. 

We have luckily escaped as yet, but they will no 

doubt try it some night. 

There are hundreds of families living in their 

own tents at Canvass Town, and the poor 

creatures are dying there like rotten sheep, with 

dysentery and typhus fever, and the doctors say 

it is lucky that this has not been a hot summer, 

or there would have been fearful work, for there 

are no drains or sewers, and water very scarce, 

cesspools and closets all open to the street. 

In fact, on a hot day, it is horrible.

The rain here, too, is rain indeed, not in drops but 

in buckets full. You would hardly believe me when I tell 

you we had one night when returning from the concert 

after two or three hours rain, to walk up one street and 

down another to find a safe place to get over, the 

water being four or five feet deep, and running like a 

river. Now, that is summer; what the winter will be I 

dread to think of.

All these writers attempt to describe 

the severity of life in the New World.  

Which writer is the most successful?



Any questions?



Exciting news!



Subject Advisor Support

Our subject advisors are experts in their fields and 

are here to support you throughout the year.

Find the Subject Advisor for your area here and sign 

up to receive regular updates from your Subject 

Advisor on qualification news and support for your 

subject here.

https://qualifications.pearson.com/en/support/support-for-you/subject-advisors.html
https://qualifications.pearson.com/en/forms/subject-advisor-updates-for-teachers-and-tutors.html


Find out more
 

For more professional development 

courses please see Pearson’s 

Professional Development Academy

https://pdacademy.pearson.com/


Your Feedback 
Matters

Following this event, you will receive an 

invitation to share your thoughts about 

the session. Your feedback is invaluable 

to us, as it helps us tailor our 

professional development materials to 

better meet your needs. Please don’t 

hesitate to let us know what you’d like to 

see more of and what areas you think 

could be improved.
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